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Project Name

VILLAGE
OF

Tax Key #

VILLAGE OF SUSSEX
PLAN OF OPERATION
PROCEDURE LIST

Pre-application conference must be arranged with Gabe Gilbertson, Community Development
Director. Please contact us at 262-246-5215 prior to submitting your application.

Complete the following: Plan of Operation, Service Reimbursement Agreement, Emergency Contact
and Wastewater Discharge Permit.

Submit the completed forms and the required fee by the last business day of the month for
consideration for the next Plan Commission Agenda. Please note that submitting by the deadline does
not guarantee placement on the Plan Commission Agenda. Completed forms can be emailed to
geilbertson@yvillagesussex.org.

The following fees are required at the time of submittal:

" Plan of Operation fee $175.00
Conditional Use fee (if necessary) $210.00
Pre Occupancy inspection fee $100.00

Please make check payable to: Village of Sussex (fees are non refundable)

Notes:

Additional fees are required for building permits, review fees, or other items depending upon the
nature of your request.

Contact Name for meetings: Ho, 1 Charleveix Phone # 90 -399-27 (35

E-mail: B&r{ . C,l‘jg rley 10-:{9,19 mall).Com

For office use only:

Met with staff on: ,&/'2 '/ 24
Paid feeson: (/2 | 2<¢ - PD Q/ <-4 / 24
To be on the Plan Commission Agenda for: ) / | / 24

Original forms to the following: ' *\’ \(D\
Plan of Operation to Jeremy

Service reimbursement

Emergency Contact to Sheriff Dept

Wastewater Permit to WWTP

Any outstanding fees owed on the property?




To be used for a business with changes or new business in an existing building.

Is this request to be considered for a Conditional Use?

VILLAGE
OF 3

PLAN OF OPERATION

(Conditional Use Permits require a Public Hearing)

Tax Key #

Address of Tenant Space:

1. Name of Business:

L 1o

If'yes, is this a new CU?

OR_ an amendment to a CU?

Zoning:

} S

Brioht L; Fe Chir‘ommcﬂc,

520%9

Business

NeH WRH0S0 Main SF Suited03  Sussey w; S308Y

(dd) 371 8233

Address City, State, Zip Phone #
conneck @ hright] l“FE”\{\QmI v Chire Com
Fax # Email address

2. Business owner contact information:

Kot él’)c«f’JP\Joi ¥

Contact

NG90 @rlasch Drive

HavHord , wl 63037

(900) 399-3A7 1<

Address City, State, Zip Phone #
Kari.Charleve rx@oma 1J.Com
Fax # Email address Y

3. Building/Land owner contact information:

G erald [Cz err\h Me ssne v

Contact

L2 2y W99 72 LoKe5 ;Qo/ Ho ey r\o//zézf:?o 7h ) 353 - 5680

Address 7 City, State, Zip Phone #
Syssexsolle B marl com
Fax f# Email address
4. Number of Employees/Shifts: i 3 davs
Employees Shifts
5. Days of Operation:
Monday Tuesday Wednesday | Thursday Friday Saturday | Sunday
Put an X in box that 3
applies: X X X
Hours C]c._m-lalscpm G- |ar30 &- 1330
Open for business 2:30 - 5:30pmd: 30 - S:3¢ R:30-5'30






















Executive Summary

Bright Life Chiropractic, hereafter referred to as “Bright Life” is poised to become a trusted
provider of family- focused chiropractic services. Bright Life is set to open in Sussex, WI,
marking a pivotal step in our journey toward transforming the landscape of healthcare in
that region. With a strong commitment to promoting natural and holistic health, Bright Life
sets out to make a meaningful impact on the well-being of our community. Bright Life’s
primary emphasis will be on education, advocating the significance of nurturing one’s
health through non-invasive methods, including chiropractic adjustments, exercise and
nutritional guidance.

Ourfocus is to deliver specialized chiropractic care to a diverse patient base
encompassing all age gaps, with a specific focus on perinatal, postpartum and pediatric.
Bright Life’s approach is firmly grounded in scientific principles, emphasizing the profound
ability of the human body to heal itself, facilitated by precise and evidence-based
chiropractic adjustments.

Bright Life is more than a healthcare provider; we are a dedicated partnerin the journey to a
brighter outlook at health. Through a blend of expertise, compassion and community
outreach, Bright Life seeks to empower individuals and families in the Sussex area to
achieve their optimal well-being naturally and without compromise.

What you will see in this plan:

e (Company Culture: The image we want to project and goals of the clinic.

e Community Demographics: A snapshot of Sussex and the community we aim to
serve.

e Marketing Strategies: How we plan to attract and retain patients.

e Business Operations: A look at how the business is organized and how we plan to
provide the best care to patients.

e Break-even analysis: Our plan outlines when we project to break-even and how
many units need to be sold to accomplish that.



Vision statement

Our vision is to establish Bright Life as the premier choice for natural healthcare in Sussex
and the surrounding communities. Our commitment is to inspire and lead our community
towards a future where health and vitality are cherished and accessible to all, emphasizing
the extraordinary innate healing potential of the human body. Through our commitment to
excellence in chiropractic care, we aim to redefine the standard of health, ensuring that our
community thrive naturally and without the use of drugs or surgery.

Mission statement

At Bright Life, our mission is to provide tailored chiropractic care in a family-friendly,
community-based atmosphere. We are committed to fostering a safe, connected,
environment where one can trust their intuition when it comes to health. Our goal is to
collaborate with you to create a holistic partnership in support of a lifestyle you desire for
yourself and your family.

Company Description

Bright Life is positioned to open in Sussex, Wisconsin. Bright Life is dedicated to providing
comprehensive, neurologically based chiropractic care to individuals and families in
Waukesha County area. Distinguished by its focus on non-invasive external adjustments,
chiropractic treatment aims to remove interference from the nervous system, alleviating
biomechanical and neurological dysfunction, and promoting the body’s natural ability to
heal and proper brain-body connection.

In an era where patients increasingly seek alternatives to invasive surgeries and addictive
medications, chiropractic care has gained prominence. The field has evolved,
incorporating modern diagnostic equipment, such as Insight Scanning Technologies, into
traditional chiropractic practices.



Bright Life’s focus on neurological chiropractic care, with a specific focus on perinatal and
pediatric care, sets us apart in the Sussex community. Taking a neurological approach in
chiropractic care ensures we get to the root cause of issues and can provide patients with
optimal care plans designed to aid in their individual health goals.

SWOT Analysis
Strengths Weakness

e Sixyears experience as an associate ¢ Smaller local population

in a profitable practice e Newto the area - limited personal
e Access to an educated and high- referrals and networking

income population
e |owoverhead

Opportunities Threats

e Health conscious community e Established competitors in the area

interested in holistic wellness

e Affluent population willing to invest
in health

e Sussex community is currentlyona
growth trajectory with an increase in
young families

Location

Bright Life is set to be located in Sussex, Wisconsin, in Waukesha County. Sussexis a
vibrant and thriving community that offers an excellent foundation for Bright Life’s
operations. The town is home to a wide array of residents presenting a wide patient base.



e Population: according to the censusreporter.org, the population of Sussex, W1, is
estimated to be approximately 11,549 people spanning 8.1 square miles, with 1,424
people per square mile. The village’s population has shown steady growth in recent
years, indicating a potentially expanding market for our services.

e Age Distribution: Sussex boasts a balanced age distribution with the median age
being 38.3. It is home to a considerable number of young families, providing the
opportunity to serve patients in our desired demographic and life stage.

¢ |ncome levels: Sussex exhibits an above-average income level, implying a greater
likelihood of having patients with discretionary spending capacity.

e Educational Background: Sussex residents are known for their emphasis on
education. A substantial portion of the population holds degrees or certifications,
underlining the town’s commitment to well-being.

Income
Household income
$49,117 $105,435
i o . . 375!
Per capita income Median household income e
|
about 20 percent higher than the about 1.5 times the amount in the
arnount in the Mi ce-Waukesha, Milw, ec-Waukesha, Wi Metro

Wi Melro Area: § Area: $72.937

about 25 percent higher than the about 1.5 times the amount in = uﬂ, ﬂK . $DK‘$1 ) ngmzmx " ovi
amount in Wisconsin: $40,130 Wisconsin: 72,458
Age
38 3 Population by age range Population by age category
.
: 17%! z .
Median age 145t 4%t 15%1 s : ¥
1%t t
10%! 1% 4 ;
about the same as the figure in the [ 18to6d e
‘\:“i!\\‘a:;cs:—\.'\f‘.u‘ur:',!m W1 Metro - . 5%} 3t | 62% o
alittle less than the figurein 09 1019 2029 3039 40-49 5059 60-69 7079  BO+
Wisconsin: 39.9
Sex Race & Ethnicity
B 88%
Female
8%’
1 t 1 i
e Y % s O % W 2
White Black Native Asian Islander Other Two+ Hispanic

* Hispanic includes respondents of any race. Other categories are non-Hispanic.



Educational attainment

99.2% 47'7% Population by highest level of education

34! 35%!

High school grad or higher ~ Bachelor's degree or higher

about 10 percent higher than the rate  about 25 percent higher than the rate
s N e T T R e i

12%'

1%!

about 10 percent higher than the rate  about 1.5 times the rate in W Nc;;:lregrree 7 High school Some college Bachelar's Post-grad

" Universe: Population 25 years and over

Bright Life has signed a leasing agreement with Sussex Square, LLC, which is a three-year
commitment at a starting monthly rate of $1,450, utilities are included. Rent is projected to
increase by 3% a year. The projected space is 830 sq feet, which includes two private
adjustment rooms, a new patient/report of findings room, a reception/waiting area, and
one restroom. No improvements were needed to be made to the structure of the building,
with minor cosmetic changes being done (paint).

Existing Market

There are currently five chiropractic clinics in Sussex proper. There is currently no clinics in
Sussex focusing on perinatal and pediatric care specifically. A potential worry (and
something Dr. Charlevoix has carefully considered), is if this market is oversaturated. While
it is difficult to provide objective data, Dr. Charlevoix has spoken with colleagues opening in
similarly saturated areas, and as it stands, they have more than enough work. It stands to
reason that a chiropractic clinic with a specific specialty (perinatal and pediatric family
care), a target demographic, and an owner who has substantial expertise and training with
the desired demographic should also be successful.



Breaking into the Market

With an ever-increasing demand for holistic health care, the chiropractic field is the fastest
growing alternative health care option available in the United States. Moreover, there is an
increasing number of women seeking prenatal chiropractic care, specifically the Webster’s
technique, and parent’s seeking pediatric specific chiropractic care.

With the village of Sussex currently having five chiropractic clinics, this demonstrates that
the community accepts and understands the premise of chiropractic care. This helps any
new chiropractors, because the existing population has something to compare a new
chiropractor and clinic to. Our clinic will utilize the most up-to-date chiropractic
techniques, equipment and technology available to our profession. As a relatively recent
graduate of one of the top-rated chiropractic colleges in the U.S., Dr. Charlevoix has been
exposed to the latest academic and philosophical issues in the chiropractic profession.

Dr. Charlevoix has also completed many hours of post-graduate study to increase her
expertise and knowledge in providing neurological based chiropractic care for perinatal and
pediatric patients, setting her apart from other chiropractors.

These facts alone will give Bright Life an advantage when compared to other more
traditional pain-based chiropractic clinics.

Marketing Strategy

Bright Life’s marketing strategy is designed to create a distinctive presence in the local
healthcare landscape. The primary focus will be on three key target markets: perinatal care,
pediatric care and whole family wellness care. While perinatal and pediatric care will serve
as Bright Life’s unique selling proposition, the plan is to not completely limit ourselves to
these niches. Here’s how we plan to implement this strategy:



1. Perinatal care (the perinatal period comprises the prenatal months, as well as the
months immediately post-partum).

2. Pediatric care

Sussex presents a unique opportunity due to the limited number of
female chiropractors, with there being only one other female
chiropractor in the area.

Early marketing efforts will be geared toward chiropractic care during
pregnancy and the Webster’s technique, which is a pregnancy
specific technique. This technique requires you be certified in it,
which Dr. Charlevoix is. There are currently no other Webster’s
certified chiropractors in Sussex.

Dr. Charlevoix plans to build community relations with local doulas,
midwives, lactation consultants and pelvic floor therapists as referral
sources and to better serve her patients.

Dr. Charlevoix plans to pre-launch marketing efforts, building a
patient base before Bright Life officially opens its doors.

Dr. Charlevoix has taken extensive post-graduate training in pediatric
care, with an emphasis in cranial structure, developmental
milestones and pediatric specific adjustments.

Dr. Charlevoix is listed on the International Chiropractic Pediatric
Association’s website (hitps://icpadkids.com).

Dr. Charlevoix plans to host specialized presentations on pediatric
chiropractic care to local groups, like Mothers of Preschoolers (MOPS)
and the homeschool communities.

3. Family wellness care

Recognizing the importance of holistic family healthcare, Bright Life
will also cater to families, offering services that address the health
and wellness of whole families.

We will implement family-friendly marketing strategies to attract
parents seeking chiropractic care for themselves and their children.
We will host family friendly events in the office, such as hosting Santa,
patient appreciation week and mom meet ups.

Family-oriented events and promotions will be organized to engage
and build our Bright Life community and educate potential patients on
the benefits of chiropractic care for the whole family.



4. Conventional Marketing

In addition to niche marketing, Bright Life will employ traditional
marketing methods, including online advertising, social media
marketing and search engine optimization (SEQ).

Bright Life will have a website designed to enhance and expand its
online presence.

The primary focus of general marketing will be on SEO and
Google/Social media Ads to ensure top rankings for relevant search
queriers, such as “chiropractor Sussex” and “prenatal/pediatric
chiropractic care Sussex.”

5. Soliciting and Highlighting Social Proof/Reviews

Dr. Charlevoix recognizes the importance of online reviews. Dr.
Charlevoix will actively solicit reviews from previous patients, friends
and family who have experienced her services.

Leveraging the relatively low competition with highly rated and
numerous reviews, Bright Life aims to attain a strong online
reputation.

6. Community Engagement

Bright Life plans to actively participate in and sponsor local
community events, such as 5K races, to enhance brand recognition
and establish a strong local presence.

Business-to-business marketing efforts and connections will include
participation in the Chamber of Commerce.

What must be made clear at the end of this marketing section is that Dr. Charlevoix has
already implemented many of these marketing strategies in her previous role, proving her
ability to drive patient growth. These concepts work and Dr. Charlevoix has proven she
already has the skills and drive to build a very successful practice, as her previous place of
employment has more than doubled its profit since her startin 2018. Dr. Charlevoix has
both the technical ability and personal ambition to build a steady patient census at Bright

Life.
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Management Structure and Operations

Bright Life Chiropractic is a Limited Liability Corporation with a single owner, Dr. Kari
Charlevoix. Dr. Charlevoix plans to open Bright Life Chiropractic summer 2024, with her as
the sole provider and employee in the beginning until profitable.

On the clinical front, Dr. Charlevoix will handle new patient consultations,
examinations/neurological scans, developing and explaining patient care plans, patient
adjustments and other chiropractic procedures, patient documentation and patient
financial conversations. She will also be responsible for payroll, in conjunction with an
outside CPA.

Dr. Charlevoix will also initially be responsible for answering the phone/texts, scheduling
patients according to treatment plans, making recalls to patients who have missed their
appointments, taking appropriate payments and ordering office supplies. Many of these
duties would be transferred to a receptionist when one is hired.

Future plans for Bright Life, would be to have a front desk/chiropractic technician and a
financial account coordinator. These plans will be put into place as Bright Life becomes
profitable.

Chiropractic Service Overview

At Bright Life Chiropractic, our commitment is to provide care that addresses the diverse
needs of our patients and to find the root cause of their issues. Qur approach is centered
around the concept of lifetime wellness, understanding that optimal health is an ongoing
journey.

Our clinic will focus on a two-phase approach to chiropractic care, tailored to the unique
needs of each patient:

11



Initial Restoration Care: In the first phase of care, our primary goal is to unwind old
neurological and mechanical patterns and start to introduce new patterns. We
employ specific chiropractic adjustments to restore function, improve quality of life
and increase the body’s natural adaptability to stress. Patient’s progress will be
monitored with progress examinations throughout the first phase.

. Wellness Care: The second phase of care is centered in wellness/maintenance

care. This phase focuses on maintaining the progress made and continuing to
improve the function of the patient’s nervous system. We will utilize wellness care at
Bright Life to ensure our patients continue to adapt to life’s stressors and function at
their very best.

Our commitment is to guide our patients through these phases, ensuring that each
individual receives the personalized care they need to achieve their health goals. At Bright
Life we understand that health is a multifaceted journey, and our mission is to provide a
safe environment where we can support our patients at every step along the way.

Qur chiropractic care encompasses a range of techniques and approaches designed to
address a variety of health issues and a diverse patient population. Below, we present an
overview of the chiropractic services we offer:

Chiropractic Adjustments: The cornerstone of our practice, chiropractic
adjustments involve skilled and precise manipulations of the spine and
musculoskeletal system. These adjustments serve to correct misalignments
(subluxations) in the nervous system and improve brain/body communication,
Wellness Care: We offer wellness care programs tailored to individual and family
needs, focusing on preventative measures and ongoing maintenance to support
optimal nervous system function. Regular chiropractic visits can improve
discomfort, enhance immunity and digestion, and improve sleep.

Family Chiropractic: We proudly serve patients of all ages from infants to seniors.
Our family chiropractic care is tailored to meet the needs and concerns of each
family member.

Pregnancy Chiropractic Care: Our specialized perinatal chiropractic care is
designed to support expectant mothers throughout their pregnancy journey. Dr.
Charlevoix is Webster’s certified, a specific pregnancy technique, that addresses

12



the physical changes, discomfort and stressors associated with pregnancy, with the
goal of helping mothers-to-be enjoy a comfortable pregnancy.

e Pediatric Chiropractic Care: Specific gentle adjustments and techniques, such as
Activator and Logan Basic Tonal Technique, will be utilized to best care for infants to
preteens/teens.

¢ Nutrition and Supplement Guidance: We recognize the importance of nutrition in
overall health. Our chiropractic services will include guidance on general nutrition
and supplements to support the body’s natural healing ability.

e Exercise and Lifestyle support: We provide guidance on exercise and lifestyle
choices that complement chiropractic care, promoting overall wellness.

Financial Plan

Fee Description

e Adjustment: $45

e New Patient: $150

e Progress Examination: $75

e Reactivation Examination: $75
e Supplements: $10-$30

General Assumptions

The financial plan is contingent upon a set of pivotal Assumptions. From the outset, we
acknowledge that the timely collection of payments for services rendered is of paramount
importance, even though it is a variable not easily subject to our direct influence. We are,
however, prepared to confront this challenge. The interest rates, tax rates, and personnel-
related expenses have been calculated based on prudent and conservative assumptions.

13



According to data from the “Annual Salary and Expense Survey of 2022,” the national
average for patient visits was 494.5 visits per month, or 114 patient visits per week. To put
these numbers into perspective, Dr. Charlevoix was seeing on average 240 patient visits in
one week by herself at her previous practice.

Full capacity for Bright Life, based on anticipated hours of operation, would be 866
adjustments per month, or 200 adjustments a week.

The dollar visit average or office visit average (OVA) under consideration has been derived
conservatively, based off set prices. The national average for a chiropractic visit is $65,
while a prudent estimate of $45 will be employed for this analysis.

Again, this is well below the national average, we expect our business to be meeting or
exceeding the national average, but we wanted to show that the business plan is still viable
at these low numbers.

Break-even Analysis

The following summarizes our break-even analysis based off estimated operating costs
(excluding salaries). Our estimated operating costs, including rent, Electronic Health
System (EHR), utilities, website, supplies, insurance and equipment lease would $3,750.
Our anticipated average service charge collection is set at $45, necessitating 83.3
adjustments a month to break even. The projected goal to hit that break-even point would
be three to six months.

Expenses Cost Per Month
Rent $1,450
EHR $300
Utilities $150
Website $199

14



Equipment lease

$1237

Insurance

$150

Supplies

$300

Projected Profit

Bright Life is conservatively projected to provide 30 visits in its first month. By the end of the
first year a projection of 200 visits per month is projected. At the estimated OVA, that would

equate to $107,640 in revenue the first year.
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Project Name

VILLAGE g™y __
hw ) B 12427

Tax Key #

VILLAGE OF SUSSEX
PLAN OF OPERATION
PROCEDURE LIST

Pre-application conference must be arranged with Gabe Gilbertson, Community Development
Director. Please contact us at 262-246-5215 prior to submitting your application.

Complete the following: Plan of Operation, Service Reimbursement Agreement, Emergency Contact
and Wastewater Discharge Permit.

Submit the completed forms and the required fee by the last business day of the month for
consideration for the next Plan Commission Agenda. Please note that submitting by the deadline does
not guarantee placement on the Plan Commission Agenda. Completed forms can be emailed to
ggilbertson(@villagesussex.org.

The following fees are required at the time of submittal:

Plan of Operation fee $175.00
Conditional Use fee (if necessary) $210.00
Pre Occupancy inspection fee $100.00

Please make check payable to: Village of Sussex (fees are non refundable)

Notes:

Additional fees are required for building permits, review fees, or other items depending upon the

nature of your requcst.
Contact Name for meetings: Nick AvGeutAS Phone # 262 -370-T845
E-mail: I'\G\\/jaou\ les @ 6MC\. 1\.Comn

For office use only:

Met with staff on:

Paid fees on: QD CQ ‘;l\ )g"“\

To be on the Plan Commission Agenda for:
Original forms to the following: \

Plan of Operation to Jeremy :%' OOB
Service reimbursement

Emergency Contact to Sheriff Dept

TXTIYT

Wastewaier Permii io WWTP

Any outstanding fees owed on the property?




VILLAGE {9

OF

PLAN OF OPERATION

To be used for a business with changes or new business in an existing building,

Is this request to be considered for a Conditional Use? No B

If yes, is this a new CU?

(Conditional Use Permits require a Public Hearing) OR an amendment to a CU?

Tax Key # SUXV0278999070 Zoning: Commercial

Address of Tenant Space:; 248 N5233 Executive Drive, Suite 200, Sussex, WI 53089

1. Name of Business: N

W248 NoZdd Executive Drive, sulte 200 Sussex, Wi 53089

Business

W248 N5233 Executive Drive, Suite 200 Sussex, WI 53089 262-304-0080

Address City, State, Zip Phone #

262-304-0081 info@radianteyes.com

Fax # Email address

2. Business owner contact information:

W248 N5233 Executive Drive, Suite 100 Sussex, WI 53089

Contact

W248 N5233 Executive Drive, Suite 200 Sussex, WI 53089 262-304-0080

Address City, State, Zip Phone #

262-304-0081 nicole.avgoulas@radianteyes.com

Fax # Email address

3. Building/Land owner contact information:

Mary Vezetti

Contact

W248 N5233 Executive Drive, Suite 200 Sussex, WI 53089 262-820-3330

Address City, State, Zip Phone #

drvezetti@gmail.com
Fax # Email address
4. Number of Employees/Shifts: 5
Employees Shifts
5. Davs of Operation
J r
Monday Tuesday Wednesday | Thursday Friday Saturday | Sunday

Put an X in box that X X X X X X
applies:
Hours 9AM - 6PM | 9AM - 6PM |11AM - 7PM|10AM - 7PM| 9AM - 4PM | 10AM - 4PM
Open for business




6. Is this an extension of an existing operation? No

7. On a separate she
t

list of all items

tof pa

e per explain e and/or th
o be sold, produced or stored on the premises.

w
=
§

{

8. Is aliquor license or any other special license to be obtained from the Village Board or State

Licensing Agencies? Yes Do you need an Outdoor Establishment Permit?
If yes, explain:License to Practice Optometry
Ifyes, please obtain and complete permit application,

9. It your proposed operation will utilize a liquor license, what types of entertainment are you
proposing? NA

10. Do you feel there will be any problems such as odor, smoke or noise resulting from this

operation? Mo If yes, explain:
1. Dimension of area to be occupied Approx 25' X 84' Total square footage 2100
If applicable list square footage according to 1% floor 2" floor

Please provide a copy of the site plan showing parking and layout of the building and if a multi tenant
building, label the space which will be occupied by your business.

12. Parking:
Total Number of Parking Spaces 68 Number of spaces needed per code
Number of spaces allocated for employee parking
Dimensions of parking lot Is parking lot paved? Yes

13. Signage: What type of signage are you proposing for your business?
Name Flate in previously approved sign. Rectanguiar Sign Above Entrance Door

If applicable, complete a Sign Permit application and submit to the Building Inspection Dept. Please refer to Chapter 17.0800.

I have reviewed a copy of the Zoning Ordinance in the Village of Sussex and hereby agree to abide by
the same, as well as any and all terms and conditions of any permit issued pursuant to this application.

I do swear to or affirm that all statements contained herein are true and correct to the best of our
knowledge.

el Oingl g n] s
Name v Date

O pe_rcw'hcn S Manager
Title or Position -

I am aware and approve of the business to be operating in the building

owned by DO(’YTAWT' . |
4MM \Qm_ " @/a?//o? ‘;/

Name / / . Date
O ya

Title or Position




NB64W23760 Main Street
Sussex, Wisconsin 53089
Phone (262) 246-5200

FAX (262) 246-5222

Email: info@villagesussex.org
Website: www.villagesussex.org

VILLAGE g% _
OF “Sail N

VILLAGE OF SUSSEX
PROFESSIONAL SERVICES REIMBURSEMENT NOTICE

Pursuant to the Village of Sussex Ordinance No. 3.11, the Village of Sussex Village Board has determined that
whenever the services of the Village Attorney, Village Engineer, Village Planner. or any other of the Village’s
professional staff results in a charge to the Village for that professional’s time and services and such service is
not a service supplied to the Village as a whole, the Village Clerk shall charge that service for the fees incurred
by the Village to the property owner incurring those fees even if the request is not approved. Also, be advised
that pursuant to said Village of Sussex Ordinances, certain other fees, costs, and charges are the responsibility of
the property owner even if the request is not approved. Imposition of any fees. costs or charges, however, is
subjected to the property owner’s appeal rights as described in said Village of Sussex Ordinances.

L, the undersigned, have been advised that, pursuant to said Village of Sussex Ordinances, if the Village
Allorney, Village Engineer, Village Planner or any other Village professional provides services to the Village
because of my activities, whether at my request or at the request of the Village, I shall be responsible for the fees
ncurred by the Village even if the request 1s not approved. In addition, | have been advised that pursuant to said
Village of Sussex Ordinances, certain other fees, costs, and charges are my responsibility even if the request is
not approved. By signing this document however, I am not waiving my appeal rights that are described in said
Village of Sussex Ordinances.

PLEASE PRINT LEGIBLY

Name and Mailing Address of the Property Owner and /or Authorized Agent for [nvoices:
Nicoie Avgouias O.D.

W248 N5233 Executive Drive, Suite 200 Sussex, WI| 53089

Radiant Eyes, LLC.
Business Name:

Name of Owner and Address of the Property involved in the Request (if different from above):
Mary Vezetti D.D.S.

W248 N5233 Executive Drive, Suite 100 Sussex, WI 53089

0278999070
Tax Key No. of the Property involved in the Request: SUXV

/[ WENES

Signature Pf Propefts m?ﬁu?/«’or Authorized Agent Date
1

Signature of Village Official Accepting Form Date

A copy of this completed form shall be provided to the Village Clerk for billing purposes.



Radiant Eyes, LLC.

Radiant Eyes will provide advanced vision care services for
patients. These services will include comprehensive eye exams
to help preserve vision and assess ocular health. They will use
the latest state of the art diagnostic and screening equipment to
check for any signs of developing eye disease and visual
changes as well as monitoring patients with eye diseases.

The will be an optical department that specializes in the fitting
and sale of glasses and contact lenses and products for
maintaining eye health or treating and managing various eye
conditions.

List of Items to be Sold, Produced or Stored on Premises

Eye Glass Frames

Prescription Lenses

Contact Lenses

Contact Solutions, Eye Drops, Miscellaneous Eye Care Products
Tools/equipment used in the Practice of Optometry



WASTEWATER DISCHARGE PERMIT APPLICATION

Business Name: Radiant Eyes, LLC Radiant

Address: W248 N5233 Executive Drive, Suite 200

O‘;.('_rner/Operator: Nicole AVgOU'aS O.D.

Standard Industrial Classification #: 8042

How many people do you employ? 4

What are your busineSSes hours Ofwork'? M/T: 9-6 W: 11-7 R: 10-7 F: 9-4 S:10-4 SUN: CLOSED

Who ig respon sible for water quaht}r'?

11Si0a YV QL

Nicole Avgoulas Owner/Optometrist

Listjo

Noel Arackal Owner/Optometrist

Time and Duration of Discharge; Buring regular business hours

Average and Peak Wactewater Flow Rates(Includ any dailyv. mont ]'1] r or geeasonal Val‘iaﬁOHS):

SLE N LR 4 e R R ) LAL\JL\J\JV MLy, i1 Lax

General restroom use and handwashing consistent with medical ofﬁce use

Please describe the activities, facilities, and plant processes on the premises including all materials

and types of materials which are or could be discharged:
General restroom usage and water for handwashing and cleaning.

Please list each product your business produces. (Include type, amount and rate of production):
No product produced

A nd nsen dde o g o daa .-_..¢ nand Alen st s e a0
¥y lial al< LIc \.«U‘]DL ITUenis ana <n la\,tcuauub Ul _yULIl WadStewaici ¢
General Office Wasterwater from restrooms, hand washing and cleaning.

New construction: attach site plans, floor plans, mechanical and plumbing plans and details to show

all sewers and appurtenances by size, location and elevation.



Village of Sussex Fire Department
N63 W24335 Main Street
Sussex, Wisconsin 53089

Waukesha County Sheriff — Sussex Office

Emergency Contact Form to be completed with Plan of Operation form.

Radiant Eyes, LLC.

Business Name:

Fire Station - PHONE
262-246-5197
Fire Station - FAY
262-246-3196

W248 N5233 Executive Drive, Suite 200 Sussex, WI 53089

Business Address:

262-304-0080

Business Phone #:

Business info @radianteyes.com

o ail:
N

Business Emergency Contacts
Nicole Avgoulas 262-490-0275

Name and Phone #:

Noel Arackal 224-717-0672
Name and Phone #;

Nicholas Avgoulas 262-370-7845
Name and Phone #:

Mary Vezetti D.D.S.

Building Owner Name:

drvezetti@gmail.com
Building Owner Email:

Building Owner Emergency Contacts
Mary \Vezetti 262-820-2220
wial | 252-02U-ooal

y VoL L
Name and Phone #:

Name and Phone #:

Knox Box (if applies) Have locks been changed and new key provided to Fire Department? Yes No



VILLAGE OF SUSSEX
N64W23760 MAIN STREET
SUSSEX WI 53089

Recelpt No: 8.000215 Jun 21, 2024
PLANNING & ZONING - PLAN OF OPERATION- 175.00
RADIANT EYES

Total: 175.00
CHECKS Check No: 1003 175.00

Payor: RADIANT EYES

Total Applied: 175.00
Change Tendered: .00

06/21/2024 10:51 AM





mailto:info@villagesussex.org




Maple Ave ES - Site
Work

Heidi Kramer 414-894-4494
hkramer@prarch.com
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Industrial I-1

N/A

Maple Ave Elementary School
W240 N6059 Maple Ave. Sussex, WI 53089 262-246-4220

Districtinfo@hamilton.k12.wi.us
Hamilton School District - Shelli Reilly (Assist. superintendant of business services)
W220 N6151 Town Line Rd. Sussex, WI 53089 262-255-4149

262-255-6190 reilsh@hamilton.k12.wi.us

Hamilton School District - Jeff Grove (Manager of Buildings and Grounds)

W220 N6151 Town Line Rd. Sussex, WI 53089 262-246-1673 x1137
262-246-1886 grovje@hamilton.k12.wi.us
53
X X X X X
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Maple Ave Elementary School
W240 N6059 Maple Ave.  Sussex, WI 53089

262-246-4220
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Hamilton School District - Shelli Reilly (Assist. superintendant of business services)

reilsh@hamilton.k12.wi.us
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grovje@hamilton.k12.wi.us

no change to knox box location
Existing to remain
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